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The GA Way

Vision
Customers seek and value our services and expertise

Others recognize our innovation and efficiency

People want to work here
Mission

GA helps its customers succeed

GA's Values
In conducting GA business, we demonstrate:

Respect for people

Honest and clear communication

Professional conauct

Honor of our commitments and integrity in all we do

Involvement and inclusion
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decision to invest an entire day and the related expenses is not an easy one. You

came for a variety of reasons; there may be as many reasons as there are people in
the building, but it all boils down to value. “Value” may be finding a product that you can
cost-effectively use, that has less impact on the environment than your current alternative. It
may be that you are the seller of that alternative and this event was your access to the
purchasing decision makers. It may be the discovery that purchasing, facilities and fleet
professionals have so many common challenges you approach them with a new focus in your
offices. Many of you will find the most meaningful thing you learned was from someone you
sat next to at lunch, not a presenter in a session. All of these potential benefits along with a
myriad of other examples are by design.

Welcome to the 10™ Annual Training and Tradeshow. In these challenging times the

| have been fortunate enough to be a part of this event for many years. We have always worked
hard to make it worth your time and your feedback tells us we have been very successful. This
year we have made sweeping changes based in large part on your thoughts and suggestions.
Expanding beyond a purely procurement focus, brings the closely allied disciplines central to
government operations together with products, services and expertise we all can benefit from,
as well as dramatically increasing the access business has to government decision makers.

On behalf of the staff and management team at Department of General Administration |
welcome you, and | challenge you to find the value case for yourself and your organization.

Bill Joplin

Assistant Director, General Administration
Office of State Procurement
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GA Director

General Administration
Director

Rob Fukai

2002. His appointment by Governor Gary Locke brought a private-sector perspective to a

Rob Fukai became director of the Department of General Administration in February
state agency that in many respects operates like a business.

Fukai manages an agency with a variety of duties:

= Oversees $600 million of contracts each year on behalf of state agencies for a
multitude of services and commodities.

= Manages over $300 million in design and construction projects for public buildings.

= Maintains 33 buildings on the state's Capitol Campus in Olympia, including
custodial, groundskeeping and renovation services.

= Serves as the state’s landlord, arranging leases for office and warehouse space for
agencies throughout Washington.

= Operates several surplus programs, including one that helps provide food to
140,000 family members each month.

< Runs the state’s internal mail service that delivers 63 million pieces annually.
= Manages a motor pool fleet of 1,500 vehicles.

His extensive experience in private and public organizations makes him well suited for the job.
Fukai served more than 29 years with the Avista Corp., an energy, information and technology
company based in Spokane. There he oversaw many of the same programs that he is now
responsible for managing at General Administration.

He also served as president of the Board of Regents at Washington State University, where he
earned a bachelor’s degree in accounting and business administration in 1972.

Other past experience includes:

= Commissioner of the State of Washington Commission for National and Community
Service.

< Nine years as board member of the Spokane School District #81.

= Chairman of the Spokane Physicians and Hospital Community Organization.
= Chairman of the Spokane County Health Improvement Partnership.

= Chairman of Spokane County United Way.
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Keynote Speaker

EKOS International, Partner

Member of the Governor’s Advisory Panel
Russ Barton, Ph. D

r. Russell Barton — Co-Founder of EKOS International, Russell has for the past 18
years served as a lead consultant to the top management teams at many of North

America’s most well-known companies. Typically working with the mandate to help
move each client into a global leadership position, he has led clients to understand global
best practices, design comprehensive strategies, and successfully execute multi-year
transformations. His major personal clients have included Best Foods, Boeing, Milliken,
Northern Telecom, SmithKline Beecham, Telus, U S West, and Weyerhaeuser.
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GA Assistant Directors N

General Administration
f ) Assistant Director,
Capitol Facilities Services
f William G. (Bill) Moore
illiam G. (Bill) Moore, the Assistant Director, Division of Capitol Facilities, earned a
Bachelor of Science degree in Sociology from Tuskegee University and has graduate

studies experience in Public Affairs, Systems Management and the Armed Forces
Industrial War College.

Bill Moore as he is called, has over 20 years of experience as a public sector leader and
manager. He has on eleven different occasions provided leadership to organizations ranging
from ten people to over a thousand. He has served as a Public Affairs Administrator for an
organization of 18,000; a City Manager, responsible for providing support services and
infrastructure management for a population of 21,000. Other jobs held included: Safety /Health
Administrator, Affirmative Action Officer, Training Manager, Personnel Officer, Consumer
Relations and Supply/Services Manager.

General Administration
Assistant Director,

Engineering & Architectural Services
John Lynch

d:

ohn is a graduate of California State Polytechnic University, San Luis Obispo, CA, with a
degree in Electrical Engineering. He is a licensed Professional Engineer in the state of
Washington in both Electrical and Mechanical Engineering.

John has been with the Department of General Administration for 23 years. During that time
he managed numerous design and construction projects, statewide, for community colleges,
DSHS, the Department of Corrections and other state agencies. He also has supervised a team
of construction project managers for both the Department of General Administration and for
the Department of Corrections.
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GA Assistant Directors

General Administration
Assistant Director,

Office of State Procurement
Bill Joplin
B ill Joplin is has program responsibilities for the state’s purchasing and material control

policy, operating functions performed by the Office of State Procurement and rules

development for the Competitive Contracting element of the Personnel Reform Act of
2002.. Prior to being appointed as the Assistant Director, he served for 7 years as the
Purchasing and Contracts Manager at the Office of State Procurement. Bill's experience at
State Procurement is complemented with over 15 years of experience as a business owner,
comptroller and financial manager in a variety of industries which include: natural resources
management, construction, manufacturing and sales and is a life long resident of Washington
State. Bill is a featured speaker at a national level including Harvard's Kennedy School of
Government, Edmonton Canada’s Provincial Government and a number of national purchasing
and technology conferences.

General Administration
Assistant Director,

State Services
Robert A. Bippert

obert A. Bippert has been with the State of Washington for 14 years. He currently serves
Ras Assistant Director for the Division of State Services (DSS) within the Department of

General Administration. DSS is made up of five diverse programs—Real Estate
Services, the State Consolidated Mail Service, the State Motor Pool, Surplus Programs, and
the State Commute Trip Reduction Program. Mr. Bippert's background in the private sector as
construction manager for all phases of construction and his education in management and
finance provided a solid foundation upon which he has built his state career.
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Certificate Information DN

ISM -
——— )
Dear Conference Attendee:
This original form is to be submitted only when applying to ISM for Certified Purchasing

Manager (C.P.M.) recertification or Accredited Purchasing Practitioner (A.P.P.) reaccredidation.
It documents your attendance at the Annual Training Conference and Trade Show.

For more information on C.P.M. or A.P.P. program requirements see an application form.
Applications are available at www.ism.ws. Select “Certification”, then, “Online Forms”.

CONFERENCE DOCUMENTATION FORM
ANN-03-0366
Sustainable Practices
November 13 & 14, 2003
Seahawks Exhibition Center
Seattle, Washington

Complete the information below, and identify each session you attended on the back.

ISM ID# (if known)

Name

Title

Home Adress

City/State/Zip

Country

Telephone () Fax ( )

I hereby certify my attendance at each of the sessions as indicated on the reverse. |am

claiming ISM Continuing Education Hours.

Signature Date

Be sure to keep this form along with your other Continuing Education Hours documentation
until you submit your application for C.P.M. recertification or A.P.P. reaccreditations.
KEEP THIS CONFERENCE DOCUMENTATION FORM
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Certificate Information NER
List each workshop and/or plenary session, by code and title, as you attend them.
November 13 . .

CODE Hours Attended Session Title

Subtotal Hours Attended
November 14 N

CODE Hours Attended Session Title
Subtotal Hours Attended
Grant total Hours Attended
Code Educational Program Time Length
Welcome Welcome & Keynote Speaker 9-10am 1 hour
Al Engineering & Architectural Services 10-11:30 am 1.5 hours
A2 Limited Public Works Project Management
A3 Environmentally Preferable Purchasing: How do | do it?
A4 CMS: Mail — Our Core Business
B1 Advantages of Supplier Managed Inventory 1:30-3pm 1.5 hours
B2 Small Project Contracting Methods
B3 Green Building
B4 Surplus Benefits for State and Local Governments
Cl1 Purchasing for the Technical Expert 3:30-5pm 1.5 hours
c2 Persistent Toxic Chemicals in Building Products
c3 End of Life Product Management
Cc4 Competitive Contracting
D1 What will the Future Hold for the Procurement Profession? 9-10am 1 hour
D2 Value-Laden Maintenance
D3 Promoting Change Within Your Organization
D4 Have we got a deal for you!
El Basics for Those with Buying Responsibilities 10:30 am — noon 1.5 hours
E2 Building Commissioning/Energy Performance Contracting
E3 Showcase for Environmental Sustainability
E4 The Advantages of Using the State Motor Pool TOTAL POSSIBLE

Page 8

FOR ALL SESSIONS: 8 HOURS



Certificate Information N

Annual Training Conference and Trade Show
Sustainable Practices
November 13 & 14, 2003
Seahawks Exhibition Center
Seattle, Washington

General Information

Name ISM ID# ANN-03-0366
Title
Certification(s) Held: cPPO L cppg [ c.em. [

APP. [ ] cpeM] Other:

specify

Address
City/State/Zip
Country
Office Phone () Home Phone ()
Email: Fax ( )

Complete the information enclosed and return to the UPPCC at the time of your re-certifica-
tion. This form should be kept with your files and submitted with your Certification or
Re-Certification Application. Please remember that to be eligible for one (1) point, you must
attend a total of eight (8) educational hours of workshops or seminars. The UPPCC will award
half (0.5) points. Please round to the nearest half point. You are eligible to accumulate a total
of 1 recertification point or 8 educational contact hours.

The Universal Public Purchasing Certification Council (UPPCC) recognizes a maximum of 2
points per NIGP Chapter or Regional conference (which does not include pre-forum seminars)
which includes any trade shows.

KEEP THIS CONFERENCE DOCUMENTATION FORM
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Certificate Information DN
List each workshop and/or plenary session, by code and title, as you attend them.
Date & Session Code Hours Attended Session Title
Total Hours Attended
UPPCC Total Points (total hours divided by 8 = # points)
Computation: Total # of hours divided by 8 = (Total # of points)
| hereby certify that | attended each of the sessions indicated above. | am claiming UPPCC
Recertification points.
Signature Date
Code Educational Program Time Length
Welcome Welcome & Keynote Speaker 9-10am 1 hour
Al Engineering & Architectural Services 10-11:30 am 1.5 hours
A2 Limited Public Works Project Management
A3 Environmentally Preferable Purchasing: How do I do it?
A4 CMS: Mail - Our Core Business
B1 Advantages of Supplier Managed Inventory 1:30-3pm 1.5 hours
B2 Small Project Contracting Methods
B3 Green Building
B4 Surplus Benefits for State and Local Governments
C1 Purchasing for the Technical Expert 3:30-5pm 1.5 hours
c2 Persistent Toxic Chemicals in Building Products
c3 End of Life Product Management
Cc4 Competitive Contracting
D1 What will the Future Hold for the Procurement Profession? 9-10am 1 hour
D2 Value-Laden Maintenance
D3 Promoting Change Within Your Organization
D4 Have we got a deal for you!
El Basics for Those with Buying Responsibilities 10:30 am — noon 1.5 hours
E2 Building Commissioning/Energy Performance Contracting
E3 Showcase for Environmental Sustainability
E4 The Advantages of Using the State Motor Pool
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All presentations are posted at http://www.ga.wa.gov/events/TS03presentations.htm

Day 1, November 13

Registration: 8:00 - 9:00
Opening Remarks: 9:00 — 9:30

Keynote Speaker: Russ Barton 9:30 — 10:00

Moving Toward a Sustainable Washington: What is the government’s role in achieving long-term economic, social, and

environmental vitality?

Track 1
Purchasing

The diversity of the public
constituency is reflected in
the competing requirements
brought to public
purchasing. This public
purchasing track has been
designed to help discover
new opportunities to work
together to find balance in
the struggle to address the
requirements brought to
public purchasing.

Track 2
Engineering and

Architectural Service

Designing, building, and
maintaining quality facilities
ina public environment is a
huge challenge. This track
focuses on management
techniques to achieve
success with a limited
operating budget.

Track 3
Sustainability
Purchasing

Governor's Executive Order
02-03 Sustainable Practices
by State Agencies to Private
Sector Leadership, this
public purchasing track has
been designed to bring to
light the possibility of
partnerships to help you
further develop your
organization’s response to
environmental sustainability.

Track 4
Centralized
State Services

“Working for You”. This
frack Is designed to make
you aware of the many ways
that we can help state
agencies and municipalities
succeed by providing our
expertise in several areas that
may not be part of your core
services—fast and
economical mail services;
providing reliable vehicles
managed by a team of
professionals; coordinated
state and federal surplus
programs; and negotiating
great space at the least
possible cost.

10:00 - 11:30 Training Session 1

Strategic Sourcing
Strategic Sourcing
represents the trend toward
purchasing partners
working together effectively
to share purchasing
resources to get
purchasing work done.
Learn about new
infrastructure and
organizational
developments at the Office
of State Procurement,
designed to foster strategic
sourcing partnerships with
other public purchasing
entities.

Speakers: Servando
Patlan and Jay Field, GA
- Office of State
Procurement

Limited Public Works
Project Management
We'll discuss how to
determine ifa small project
can be procured as a
Goods and Services
purchase or if a Public
Works process is required.
The process of managing
asmall design and
construction project will be
outlined. Topics include A/
E services, advertising,
small works roster, bond,
insurance and prevailing
wage requirements.
Speaker: John Lynch,

GA - Engineering &
Architectural Services

Environmentally Preferable
Purchasing: How do | do it?
Agency purchasing
practices can have a great
impact on moving the state
toward sustainability. Every
product and service we
purchase has a wide range
of impacts, from how and
where it was produced to
how we use and dispose of
it. Procurement staff are key
in deciding what products
the agency uses and
communicating alternatives
to the users. In this session,
you will learn how to “green”
Yyour agencies purchases.
We will explore ideas of
what is a green or
environmentally preferable
product and why and how
Yyour agency should buy
green.

Speaker: Eun-Sook Goidel,
Green Purchasing Program,
Pacific NW Pollution
Prevention Resource Center

Mail — Our Core
Business

In this time of budget deficits
and FTE reductions, we
invite you to hear about how
Consolidated Mail Services
can help reduce mail costs.
The goal is increased
awareness of our service
offerings to maximize
efficiencies in your
business. We'll be
providing a high level
overview of current services
along with discussion of
future lines of business.
Come hear how CMS can
save you resources and
$%3.

Speakers.— Doug Rohr and
Diane Wilkinson GA -
Consolidated Mail Services
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Agenda

All presentations are posted at http://www.ga.wa.gov/events/TS03presentations.htm

Day 1, November 13

11:30 - 1:30
Networking, Lunch and Visit Tradeshow Booths

1:30 - 3:00 Training Session 2

Track 1 Track 2 Track 3 Track 4
Purchasing Engineering and Sustainability Centralized
Architectural Service Purchasing State Services

Advantages of Supplier  Small Project Green Building “Surplus Benefits for State

Managed Inventory Contacting Methods ~ Lower energy costs, higher ~ and Local Governments
Find out about supplier Presentation will discuss  productivity, and recuced 210U koW that Surplus

f p . . e Programs picks up state
managed inventory and how  two new tools for Public  environmental impactsare  property free of charge,
it can save your organization  Works contracting for some of the benefits of anywhere in Washington? How
time, resources and $$%. small (under $200,000)  Green Building. The about the fact that Surplus

Programs disposes of all non
working computer equipment in
an environmentally responsible
way at no cost to the owning
agencies. Even in these times

See examples of order-free
stockrooms for standard
items that you are using
now. Speaker: Steve

presentation will introduce
LEED (Leadership in Energy
and Environmental Design)
and discuss how GA can

projects. Explore the
benefits of the recently
developed, state-wide,
Small Works Roster. Learn

Demel, GA - Office of State  how the new Job Order ~ help you integrate Green oftight budgets, did you know
Procurement Contracting law can Building elements into your  that Surplus Program services
P " e are 25% below the cost of
significantly change the ey i similar services in the private
way you contractsmall  Speakers: Kevin WAMer,  secory And the best of all, state
construction projects. GA and Roger Wigfield,  agencies pay no out of pocket
Speaker: Kip Eder, GA - GA Engineering & expenses for these services?
Engineering & Architectural Services AL SRl e ey
. . more about the best deal in
Architectural Services

government.

Speakers: Doug Coleman and
Kim McQuade, GA - Surplus
Programs

3:00 - 3:30 Training Session 3

Persistent Toxic Chemicals in

Purchasing for the
Technical Expert
Limited Purchase
Authorities and Specific
Purchase Authorities are
designed for the technical
expert with purchasing
responsibilities. Learn how
to properly prepare a
request and maintain
documentation for such a
purchasing authority.
Speakers: Jack Zeigler
and Dale Colbert, GA -
Office of State Procurement

Building Products

Mercury, lead and other highly
persistent and bioaccumulative
toxins are often found in building
products and other products in
common use. Exposure to these
can occur during product
manufacture, use, disposal and
recycling, causing serious
health effects. Examples of
products that contain these toxic
chemicals include lighting,
mercury-containing thermostats,
switches, and thermometers,
paints and finishes, products
made from PVC, including
floorings and wall coverings.
This session will help identify
sources of these products and
identify safer alternatives.
Speaker: Alicia Culver, Senior
Research Associate, INFORM

Competitive Contracting
Contracting out of services
“tradlitionally and historically
provided by state
employees” is no longer
prohibited under
Washington Works.
Competitive contracting is
allowed, with state
employees having the
opportunity to offer
alternatives to contracting
and the ability to compete
for the work. This class will
discuss the program GA is
developing to support this
process.

Speaker: Cami Feek and
Dave Gomez, GA - Office
of State Procurement

End of Life Product
Management
Environmental
Sustainability calls for us to
begin with the end in mind.
Learn about Washington
State Contracts developed
specifically for end of life
product management.
Speakers: Mark Gaffney
and Christine Warnock,
GA - Office of State
Procurement

5:30

National Institute of Governmental Purchasing (NIGP) Gathering at Main Stage
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All presentations are posted at http://www.ga.wa.gov/events/TS03presentations.htm

Day 2, November 14

9:00 — 10:00 Training Session 1

Track 1
Purchasing

What will the Future
Hold for the
Procurement
Profession?

This session will focus on
where public procurement

in the future and the vast
array of NIGP services that
are available for the public
procurement practitioner to
assist in the transformation.

Track 2
Engineering and

Architectural Service

Value-Laden
Maintenance

Learn how to infuse facilities
maintenance organizations

with enhanced, quality-laden

value; how to level the

has been where it is headed  playing field in preparation

for contracting out; how to
employ “money-free fun”
(ways to market your
organization). See how
successful organizations

Speaker: Jean Clark, NIGP have identified the real costs

Track 3
Sustainability
Purchasing

Promoting Change
Within Your Organization
This session will explore
some of the ways to work
within your own
organization to promote
change. How do we inspire
and motivate institutions to
change behavior to achieve
our sustainability goals,
from recycling to
purchasing? How do we
promote the purchase and

Track 4
Centralized
State Services

Have we got a deal for you!
Learn how Real Estate Services
(RES) can assist you in making
cost efficient and effective real
estate choices. RES leverages
its resources to provide
innovative advice, strategies,
and creative deal-making for
the delivery of services. The
results are cost effective
solutions and flexible and
affordable workplace
environments. RES conducts
facility planning, property
leasing, property acquisition

local government. The
workshop will examine the
purchasing cycle for both
goods and services and
examine each task performed
indetail. Topics include,
verifying requirements and
funding, preparing
Specifications, finding sources,
preparing and issuing
Solicitations, supplier
evaluations, awarding
agreements, supplier relations
and administration issues.
Speaker: Jerry Baker
Shoreline Community
College

improve your bottom line.
Improving the efficiency of
building HVAC, controls and
lighting systems saves
energy, reduces maintenance,
improves indoor air quality
and can significantly reduce
utility expenses. Case studies
will demonstrate how
reductions in utility expenses
can pay for the cost of
commissioning and energy
efficiency upgrades.
Speakers: Robert Johnson,
and Roger Wigfield, GA -
Engineering & Architectural
Services

President of doing business. This use ofenvironmentally and disposal, and facilities
might be the most important - preferable products? operations management.
workshop you've attended!  Speakers: Ulla Johnson,  Simply put, we assist public
Speaker: Bob MacKenzie, City of Seattle, Purchasing  sector agencies inacquiring
GA - Engineering & Services Division and Shirli - ompetitively priced space that
Architectural Services, Plant  Axelrod, Seattle Public meets their programand
D —. Utilties employee needs and quectlves.

G Speaker: Mark Lahaie, GA -
Real Estate Services
10:00 - 11:00 Networking, and Visit Tradeshow Booths
11:00 - 12:00 Training Session 2

gasi_cs fgr Those mth guildingpc%missioning/ L_Qhowcase forl The Advantages of Using

uying Responsibilities nergy Performance nvironmenta

This workshop will address ~ Contracting Sustainability gre S Artllotzr mel C‘;’

the basic processes and Learn how building Recognizing the increasing GUIEHIA

decisions buyers use when commissioning and energy demand for sustainableand  Vehicles and Short-term

buying for a state agency or performance contracting can environmentally preferable Rentals.

products, enlightened
manufacturers around the
world are working diligently to
improve their environmental
performance. In this session,
learn about the companies and
products that are leadling the
environmental sustainability
initiatives in the building,
furniture, office prodlucts
sectors.

Speaker: Kirsten Ritchie, PE,
Director of Environmental
Claims Certification, Scientific
Certification Systems

Learn how your state agency
can save money and reduce
the hassles of managing your
vehicles by utilizing the State
Motor Pool. The State Motor
Pool will discuss their rates,
services, and vehicle
replacement policies.
Speaker: Bryan Bazard, GA -
State Motor Pool

12:00 Conference Over
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Presenters PN

Servando Patlan is the current purchasing manager for the Office of State Procurement. He
completed his undergraduate studies at Humboldt State University and attended the Information
Technology Boot Camp Program at Stanford University. Mr. Patlan has over fifteen years of informa-
tion technology and contracting experience, including contributions to eCommerce and environmen-
tally sustainable government initiatives for Washington State Government.

Jay Field has been involved with purchasing for the state for over 13 years — he was with Washing-
ton State University for 12 years, and is in his second year with the Office of State Procurement.
Prior to his public purchasing tenure, he had a successful career in private sector purchasing for both
retail and wholesale operations. He graduated from Pacific Lutheran University and earned a Masters
degree from WSU. He has a lifetime C.P.M. certification.

Eun-Sook Goidel manages the Green Purchasing Program at the Pacific Northwest Pollution
Prevention Resource Center (www.pprc.org), a nonprofit organization serving both the public and
private sector organizations. Eun-Sook is helping a variety of federal and state clients achieve their
sustainability goals using environmentally preferable purchasing strategies. Previously to joining
PPRC in 2001, Eun-Sook worked as a Senior Program Staff at the U.S. Environmental Protection
Agency where she was responsible for the development and implementation of the federal
government's policy on environmentally preferable purchasing (EPP). Eun-Sook has served on
numerous committees and task forces, both national and international, on the EPP issue.

Steve Demel is the Office of State Procurement (OSP) Statewide Material and Supply Management
Services Manager. He also manages a professional services procurement unit for OSP. Steve enjoys
the challenge of improving supply chain outcomes through teamwork and creativity. He has worked in
OSP for 4 years and has over 20 years in purchasing and materials management positions in the
Department of Defense and the private sector. A graduate of the U.S. Air Force Academy, Steve had
3,200 hours as an Air Force helicopter rescue pilot. His undergraduate degree is in Economics and he
has a Masters degree in Procurement Management and Finance from Webster University.

Kevin Warner is an Energy Engineer with GA's Division of Engineering and Architecture Services. He
is a Mechanical Engineer with over ten years experience in Design and Project Management.

Roger Wigfield is an Energy Systems Engineer with GAs Division of Engineering and Architectural
Services. Roger has been working with state agencies and school districts on energy conservation
projects for over 18 years and is the lead engineer for GA's Building Commissioning Program and
provides project management services for energy performance contracting projects.

Robert Johnson, P.E. Energy Systems Engineer with General Administration's Energy Program. Have
been involved with commercial and institutional building design, construction and operation for almost
40 years. Current responsibilities include managing energy performance contracts, monitoring and
verifying energy savings for colleges, municipalities, public school and state facilities. Areas of
expertise include analyzing energy savings opportunities and reviewing life cycle costs analysis, in
addition to project management for auditing, designing, constructing, monitoring and verifying
performance of energy conservation projects.

Doug Coleman has worked for GA since 1981. He is the Surplus Programs Manager for Surplus
Programs in Auburn. Doug received his B.S. degree from Central Washington University in Ellensburg
Washington.

Kim McQuade has worked for GA since 1988. She currently works as a program manager for Surplus
Programs in Auburn. Kim received her B.A. degree from Western Washington University in
Bellingham Washington.

Jack Zeigler began his purchasing career over 20 years ago in South Texas buying pipe, valves, and
fittings for a small oil field supply company. Jack moved to California in late 1987 to be closer to
family and entered the public sector as a buyer for Monterey County. During his time with Monterey
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Presenters

County, he became active in several professional purchasing associations including the California
Association of Public Purchasing Officers. Jack subsequently served on the Board of Directors of the
California Association of Public Purchasing. In 1997, Jack moved to Washington again to be closer to
family.

Jack joined the Office of State Procurement 3 years ago as a Purchasing Officer. Shortly after he
became a Contracts Specialist and currently serves as the Policy and Protest Manager. Jack is
responsible for providing statewide purchasing guidance to state agencies, developing purchasing
policy and procedures, and reviews bidder protests. He has led or has worked on projects such as
Parks and Recreation’s On line Reservations System, the Washington Purchasing Manual and is
currently involved in rules and guidance development for the competitive contracting aspect of the
PSRA, Civil Service Reform Act of 2002.

Dale Colbert has a BA from the University of Washington where he studied economics. He has 20
years experience in high value purchasing. He has served many industries both in the United States
and overseas. Dale currently handles contracts for copiers, mail machines, printing equipment, and
other office machines.

Alicia Culver is a Senior Research Associate at INFORM, a national environmental research
organization based in New York City. As director of INFORM's Chemical Hazards Prevention Program,
she manages an initiative called Purchasing for Pollution Prevention, which helps government
agencies and businesses to minimize their purchase of products that contain lead, mercury, and other
highly persistent toxic chemicals. She works with a team that evaluates and develops specifications
for less-toxic goods and services, and has partnerships with purchasing agents in 16 states and in
several federal agencies. Since joining INFORM in May 1999, Ms. Culver has co-authored several
publications, including a report, Cleaning for Health: Products and Practices for a Safer Indoor
Environment, as well as articles on topics including waste prevention, green building, and environ-
mentally preferable purchasing.

Ms. Culver has nearly two decades of experience working in the area of environmental policy. As the
former Director of the Government Purchasing Project in Washington, DC she advised the federal
government’s Environmentally Preferable Purchasing or “EPP” Task Force as well as The White House
Task Force on Recycling, and participated in establishing standards for a national organization that
evaluates and certifies environmental products. As the former Deputy Director of the New Jersey
Office of Sustainable Business, she helped manufacturers reduce their “environmental foot print” and
market their “green” products domestically and abroad.

Ms. Culver is a native of Albany, NY, has a BS from Cornell University and currently lives in Berkeley,
California.

Mark Gaffney is a State Procurement Officer Ill. He manages the Environmental Contracts desk at
the Office of State Procurement. Mark has held positions in both government and private sector
purchasing. He has worked in solar energy applications, construction, and real estate fields. He has
a Bachelor Degree in Business Administration from University of Puget Sound and is studying for his
CPPB. He enjoys the Pacific Northwest and currently has a family goal of walking all the trails at Mt.
Rainier National Park.

Christine Warnock is one of the Procurement Unit Managers within the Office of State Procurement.
She has over 18 years of purchasing experience, in which she has purchased a wide variety of

commodities — over 12 years with the Office of State Procurement. Christine is actively involved in
sustainability issues as a member of the Office of State Procurement’s strategic planning committee.

Cami Feek is the Manager of the Office of State Procurement’s Business and Technology Unit. She
is currently working as the project manager for the Competitive Contracting Program.
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Cami has a background in quality process improvement and business re-organization that includes
participation in multiple quality initiatives. She has worked as a quality consultant and was the
recipient of two State of Washington Governor's Awards for Service and Quality Improvement. Cami
has work for the Office of State Procurement for 6 years and holds a Bachelor of Arts from The
Evergreen State College.

David Carlos Gomez, CPM, C.P.I.M., C.I.R.M., CSTE is currently assigned to the Competitive
Contracting Team and is responsible for helping draft rules and guides in preparation for PSRA 2005.
Dave has over 14 years of Manufacturing Operations and Materials Management experience. His
diverse background includes assignments in Software Test Engineering, Procurement Quality Control,
Commaodity Management, Purchasing, Operations, and Enterprise System Project Management in
Medical, Banking, and High Technology Industries. He received his MBA in 1994 from the University
of St. Thomas in St. Paul, MN. He is married to the former Ms. Kristin Swendseid and they have 2
children; Matthew (10) and Joshua (9).

Jean A. Clark currently possesses almost 20 years of public procurement experience at the State
and local level. She began her career as an assistant buyer and has advanced to an upper manage-
ment position as Deputy State Procurement Administrator for the Arizona State Procurement Office.

She has served as President for the Arizona Capitol Chapter of NIGP and currently serves as the
President for the National Institute of Governmental Purchasing, Inc. and as Secretary/Treasurer for
the National Electronic Commerce Coordinating Council.

She has also obtained her procurement certifications as well as receiving her Master's in Public
Administration. Over her career, Jean has received the prestigious National NIGP Buyer of the Year
Award and is the only procurement professional to be named the National NIGP Manager of the Year
twice.

Ulla Johnson is a Strategic Advisor for the City of Seattle, and lead for Copernicus, the city's
program to radically redesign citywide procurement. In 2000 the program received the Excellence in
Public Procurement Award from the National Institute of Governmental Procurement for saving the
city an estimated $17.5 million over a six-year period, and for fulfilling environmental and social
equity goals. During the same year, the program received the Excellence in Purchasing Award from
the National Purchasing Alliance. Ulla is actively involved in collaborative work with sustainability
organizations throughout the city. Prior to her work with the City of Seattle, Ulla implemented an
eclectic blend of business, environmental and social values, through business administration for a
mental health organization, work for a business-consulting firm, and through ownership of several
entrepreneurial businesses.

Shirli Azelrod drafted the City of Seattle’s Environmentally Responsible Purchasing Policy, and
assists staff to incorporate environmental factors in purchasing goods and servies for the City. A
Senior Environmental Analyst for Seattle Public Utilities since 1990, Shirli handles various “problem
waste” and regulatory projects, and producer responsibility for computer and other electronic scrap.

She coordinated Seattle's Household Hazardous Waste Program for several years, and prior to that
managed PCBs disposal and toxics reduction planning for Seattle City Light. Shirli has a law degree
and is a member of the Washington Bar Association.

Jerry Baker C.P.M., CPCM

Mr. Baker teaches purchasing and supply management, materials management, contract administra-
tion, logistics and transportation, eProcurement, and other business administration courses at
Shoreline Community College. Previously, he has taught purchasing, marketing, and production
management at Elizabethtown College, Penn State University, Edmonds College, and Arizona State
University. He is the author of three reference books and numerous articles about purchasing, supply
chain management and inventory control.
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Mr. Baker was the Executive Vice President for the National Association of Purchasing Management
(NAPM) for eighteen years, retiring in 1998. NAPM (renamed the Institute for Supply Management in
2001) is a large not-for-profit association providing national and international leadership in purchasing
and supply chain management research, education, and certification.

Bryan Bazard is the Fleet Manager for the Washington State Motor Pool. Bryan has over 23 years in
fleet management as an automotive engineer, fleet maintenance supervisor, and fleet manager. Bryan
has worked with electric power fleets, municipal fleets, and now the state fleet. Bryan has a degree in
mechanical engineering and graduate work focused on operational management
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State Procurement Officers

NAME

Connie Stacy
(360) 902-7435
cstacy@ga.wa.gov

Marie Holm
(360) 902-7436
mholm@ga.wa.gov

Chuck Van Hall
(360) 902-7430
cvanhal@ga.wa.gov

Mary Walcott
(360) 902-7432
mwalcot@ga.wa.gov

Steve Krueger
(360) 902-7431
skruege@ga.wa.gov

Jeff Peterson
(360) 902-7427
jpeters@ga.wa.gov

Cam Van Nguyen
(360) 902-7441
cnguyen@ga.wa.gov

Becky Guyer
(360) 902-7429
bguyer@ga.wa.gov

Mary Burras
(360) 902-7440
mburras@ga.wa.gov

TEAM 1 - Christine Warnock, Unit Manager (902-7417)

COMMODITY

Furniture, Floor Coverings, Window Covering,

Military Dept. project co-lead

Safety Equipment, DOT traffic safety equipment

P-Card and Travel, & Fuel

Purchased services, Fuel markets, & Bottled gases

Maintenance, Repair, & Operations

Moves & MRO Requisitions

Clothing, Textiles, & Advertising

Support Staff

Support Staff
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NAME

Sheila Mott
(360) 902-7438
mott@ga.wa.gov

Dale Colbert
(360) 902-7423
dcolber@ga.wa.gov

Heidi Bohl
(360) 902-7425
hbohl@ga.wa.gov

James Aldea
(360) 902-7284
jaldea@ga.wa.gov

Mark Gaffney
(360) 902-7492
mgaffne@ga.wa.gov

Sal Cheraso
(360) 902-7428
scheras@ga.wa.gov

Julie Hendrickson
(360) 902-7439
jhendri@ga.wa.gov

Keri Dekker
(360) 902-7437
kdekker@ga.wa.gov

TEAM 2 — Alyce Benge, Unit Manager (902-7193)

COMMODITY

P harmaceuticals, Medical, Science Equipment

Office Equipment

Chemicals: Laundry & Floor, paint, pesticides

Food & Household/Commercial Appliances

Environmental: Deicer, Environmental testing services
(vehicle emissions, etc.), disposal services, fish
equipment, Recycling Services, and Buildings

Janitorials, Landscaping & Landscaping services

Support Staff

Support Staff
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State Procurement Officers R

NAME

Bill Griffin
(360) 902-7421
wgriffi@ga.wa.gov

Ken Woodfork

(360) 902-7422
kwoodfo@ga.wa.gov

Deborah Chakos

(360) 902-7442
dchakos@ga.wa.gov

Guy Cranor

(360) 902-7369
gcranor@ga.wa.gov

John Farley

(360) 902-7418
jfarley@ga.wa.gov

Vacant

Kristy Brodersen

(360) 902-7420
kbroder@ga.wa.gov

Carolyn Nadeau

(360) 902-7426
cnadeau@ga.wa.gov

Pati Sandstrom

(360) 902-7443
psandst@ga.wa.gov

TEAM 3 - Jay Field, Unit Manager (902-7419)

COMMODITY
Vehicles, Heavy Equipment

Vehicles, Heavy Equipment

Freight Management, Airplanes, Playground
Equipment

Radio Communications & Signs. Internal WSCA/
Cooperative Contracting expert. Homeland Security
Radio Technical Rep.

Office Supplies (MMC) & Media A/V

Security

Transportation Support Equipment

Support Staff

Support Staff
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GA Services DR
Our Key Programs

General Administration is the main support agency for state government. Our customers
include city and county governments, school districts, colleges and universities, and a
number of non-profit organizations.

Our services vary widely. We serve as the state’s landlord, leasing office and warehouse space
for agencies. We also manage the planning, construction and remodeling of state buildings,
colleges, prison grounds and communities throughout Washington. We serve as the state’s
groundskeeper and custodian. And we provide state agencies with cars, parking and internal
mail service.

Capitol Facilities - (360) 902-0950

Capitol Facilities preserves and protects the heritage of state buildings, land and furnishings
on the Capitol Campus. Capitol Facilities manages grounds maintenance, custodial services,
painting and other trades work on the campus. The program also provides tours and other
services to visitors.

Engineering and Architectural Services - (360) 902-7272

Engineering and Architectural Services provides comprehensive planning, design, construc-
tion and energy-management services for construction projects that annually total more than
$300 million annually. The program also provides technical and consulting services to state
and local government facility managers.

Legislative Building Rehabilitation Project - (360) 902-0976

This $100 million project will replace aging infrastructure, repair earthquake damage and
upgrade fire and safety features in the historic Legislative Building in Olympia. Financing is
provided by timber sales on dedicated state trust lands. The project is scheduled for
completion in November 2004,

Office of State Procurement - (360) 902-7400

The Office of State Procurement awards state contracts for goods and services worth $600
million. The program also provides expertise in contract purchasing for state agencies,
colleges and other public organizations. The program is also responsible for the effective
and economical coordination of supply and material policies statewide.

State Services - (360) 902-7373

State Services helps agencies with property acquisitions, architectural design, parking
management and commute-trip reduction. The program maintains leases on nearly 11
million square feet of space throughout the state. It also handles mail delivery for state
agencies, manages the state’s motor pool and runs a number of surplus programs.

Facilities Planning and Management - (360) 902-0950

Facilities Planning and Management serves as the landlord and property manager of 5
million square feet of state-owned facilities on the Capitol Campus in Olympia and six
counties. The program manages capital projects to ensure long-term care and use of the
facilities.

visit our website: http://www.ga.wa.gov
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Trade Show Sponsors booth location

Sponsor Booth Number
AIteC INAUSLITES, INC ...vveeriieieieiei e 17,18,19
Amec Earth And Environmental INC .........ccvvevvvenennnerneeneens 69,70
BOWETrS POWET SYSIEMS ......ocvieiieiieise e
Bud Clary Chevrolet ..o,

Builders Exchange Of Washington

CED. 71,42
COrpOrate EXPIESS ...

Correctional INAUSEIIES ......cevvereeeeerieree s

DACO COIPOFAtiON ..ouceuieeeerieeiineneieeeiseisess e

Division Of Capitol FACIlItIeS .........ccoveerreereerininiiereereien,

Division Of State SEIVICES ......cvvvrerrrrerinereererisenseessrsereeens

Dupont Commercial Flooring Systems 30.29,28,27,26
EBS, Inc. (Express BUSINESS SYSIEMS ........ccoeureererreeereenennss 110,109,108
Engineering & Architectural SErvice .......ccoovvvevvreeernnne, 13, 14, 15, 16
ENFIX, INC. oo 141,140
Erickson Tank & PUMP LLC ..o 144,143, 142
ESchelon TEIECOM, INC. ..o 39,40
ESSENtIAl DESIGN ..o

Excel Gloves & Safety Supplies, Inc

Fedex COrporation ........ccvereeereenmesssnsnsiesesseesssssssessenens

Grainger Industrial SUPPLY ......cereereereeriniiieireseeee s

JONN DEEIE CO ...t

LEXIS NEXIS .ovvvvcererrereerserser e essseees
Lohmann & Rauscher, Inc. US .....

Northwest Microwave, INC./ECNOSPACE ........c.cuevrierrrieireincineirinene. 44,43
OFfiCE DEPOL 1vvvvvvereeres e eses 104,105
Office Of State ProcUremMent ...........coeeveveniinneeneinenineeeeneins 12,34
Rehabilitation Enterprises Of WA ..........coocvinneneninineeneinenn. 37,38,23,24
Sound BUSINESS SYSLEMS, INC. c..cvuvvveriverererreessrnsesssessseeeesnens 171,170
SPICEIS PaPEr, INC. oo 67,68,46,45
Troxell Communications, Inc. .... 165,166,167
United Van LiNES ..o, 205,204
US Archive And Imaging Services, INC. .......cooevvreeneniinineenienenn. 168,169
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Trade Show Exhibitors booth location

Exhibitor Booth Number
Ace Relocation SYStemS, INC. ....c.vuveeriiriniieieeeeiee e 56
Ace Security LAMINALES .......cevererrrrerrsrrerssesesesesseeeesesssessssssssssssns 55
Ackermans UNifOrmS ........c.ocvierinineinnene e, 54
Action COMMUNICALIONS INC ..ouvvuiiieiiiieieeseseieei e 53
Affordable Cleaning SUPPIY ...vvvrerereieiesssrssieesissssseseseeesenens 52
AT GBS oo
All Phase Electric
Alping Products, INC. ....cv.vverieieeisieissiseissssssssssssessssesssesesssesesnees 49
ANAIYSES, INC. ..o 48
Aramark Uniform Services, INC. .......cvvrereirininieireininisiei e 47
Arca XyteC SYStEMS, INC. ..vvvvvveereeeiereieeissses e 57
Armstrong Medical INAUSETES INC. .vvoveeeeevrrrririeeeeeses e 58
ArONSON SECUMIEY GIOUP ...cuuvverereercereeseereeseisetsseseissesssssesss e 59
Bank And Office INTEFIOS .....cvuvveeerireiee e, 60
Beaudry MOtOrsports INC. .....c.ceucueerienienieiencineiseeesieeeseiseiseens 61,62
BODCALWESL ...t 63
Boise Office SOIULIONS .......vvvereerirceieiees s 64,65
Bowhead Manufacturing Company, LLC ..., 66
Budget Rent A Car
BUIDIMAN ...
Canycom SaleS, INC. ... 86,85
Cargill Deicing TEChNOIOGY .....vvvvvrerrererresrrerrssnseseeeseeseeeessesessssnens 84
Cascade A & E SUPPIIES w...cvuveiieereiseneiees e 83
Chemical Specialties Mfg. COMp. ... 82
Clean Air POWER, INC. ..o ssssssesssnens 81
Coastal Environmental SYStems, INC. ......ccoevirrirerieinenenesiseieiens 80
Coastwide LabOratOrIES ........cocerierrerirrrerriereieeeeeise e 79
COLOIS NW ..o 78
CompUSA - Apple COMPUEET .......cvueeeiiriieieese et 77
CONOCOPNIITIPS ..o
Copiers Northwest
Cowlitz Clean Sweep Div Of PNE COIP .....covvveerieeeeeineinirnenieereeneeens 91
Crains OffiCe SUPPIY «.vvvveereeeeeiereireseises e 92



Trade Show Exhibitors booth location

Exhibitor Booth Number
CUmMmMINS NOMhWESE, INC. ...euveueiiiieiee e 93
Deer Creek AWAITS ......vvueeeerrerieieie e
Department Of ECOIOY ......vuureruieneiniriiniinieisieeeieieeeseisiseissiseees
Department Of Information Services
Department Of PrNtING ....c..cvveveereeeeersensssresrssssessseseseseesesesneees
DOCU-SHIed, INC. ..o s 98
DYNamic SalES & SEIVICE .......cviurierieriieireireineirie e 929
EbONy OffiCe INTEITOIS ......covveeeicereicrcrecees s 51
EHS-International, INC. .......cevvveeriniieeeseseeessceeesseeens 122
Emerald SErVICES, INC. ....vuvvveeirieiceeeeee s 121
ErgogenesiS, LLC ....cvuviciieeirereseiseiseees s 120
ESP o 198
Everett Pad & Paper COMPany ..........cooceveneerineeeneineinenssiseeeeseenees 119
FNW oo 118
FOOd Services Of AMENICA .......cvvvrrereeieineieersieee e 117
GAITNEL, INC. 1o 116
George White Location Photography ........ceeencnenineeeneineineenens 115
Global CoNtrolS, INC. ....eveieeeicece e 114
Greenway International INC. ......c.covvveveerervinrsreeeesses s 113
GSA, Federal SUPPLY SEIVICE ......cvvevrereerinerieeee e 112
Hertz EQUIDMENE RENEAI ..o e 111
HOFIZON ..o 123
IKON Office SOIULIONS ...
Ingersoll-Rand..........cccccoeererrereiniinne

Interstate Brick And H. C. Muddox




Trade Show Exhibitors booth location

Exhibitor Booth Number
Konica Minolta BUSINESS SOIULIONS ..........coeeriereriieereiniincinieieineines 130
Language Ling SEIVICES ... 131
Lemay Mobile Shredding ..o 132
Lightfactor TEChNOIOIES .....vvvvrvreereirirrrsrereseeseessesseses e seesseenens 133
Lightyear Consulting Canada Ltd. ........ccccocvrnnniienenininieeenes 134
Lile RelOCAtioN SEIVICES ......cvrvierieiirieieereireieie e 154
M/A-COM WITEIESS ...t 153
Maland COmMMUNICALIONS .....ccovvvrriieeiieeeieeesee e 152
MASEEIMAIK ... 151
Mckenzie & AdaMS, INC ......c.cuivienierineeeee s 150
Med-Tox Northwest
MELAL CIaft ..o
Modern Building SyStems, INC. .....cocvverrrinereineinineeeneieseisieenns 147
N W REKU GAIIEIY ... sssssssnsnes 146
NABCO, INC oot 145
National Automobile ClUb ... 155
National Bird CONTOl .........ccoveevrieeiriieierseieeseessseeessseeeesees 156
Navigant International NOrthWeSE ............coeriieirinininieeneeneis 157
NCR Systemedia DIVISION ..........ceirrinrrineniieieieiseeeseeeseeseeseeees 158
Nemat Mgmt. & Prod. GIOUP .....cverrvrerrieeereeeeeeseessssssssssssssensnes 159
New Horiozns Computer Learning Center
NIGP ...

North Safety.Com

North West Office Furniture RECYCIE ........ocvvurieeiinirerieiseieeis 162
Northwest Industrial EQUIpMENt, INC ......covvivrieeirirerieeeeis 163
Northwest Playground EQUIPMENt, INC ...vvvveevveveecenrenreeeieeeeseenens 164
Numark Office INEEIOrS .......c.evrereereineirireese s 186
NW RibDON RECYCING ...t 185
OFfiCEMAX DIFECL ....euceeveeieiiei et 184
Overall Laundry SBIVICES ........vevreeieiereinisieieineiseieeis e sseees 183
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Trade Show Exhibitors booth location

Exhibitor Booth Number
PaCific Coast TIUCK CENMEN .........vvrrrrerrierrrereereeeeeiessse s 182
Peninsula Organics CO. ... 181
PRilip SEIVICES COMP w.vuvuceriieeireineisiieeieee s 180
PItNEY BOWES w.vuvvevvveercieeei e ssssssss s esssssesnens 179
Portage Environmental, INC. .......coevivrinrinenncniee e 178
QUICK N BFIte, INC. 1.vvcvvecieecieeiee et 25
R&D SUPPIY, INC. oo 177
Relm Wireless COrporation .........cceeveevrrsrereeeeeensssssnssesesseenennes 176
Rodda Paint COMPANY ..........ceveeierireereineineineinsiseieeissesss e 175
Safelite AULO GIASS ......ouvvererrreirieeeser e 187
Safety Services NEtWOTK ...........eveveueirienirieeseeeeesee e 188
San Diego Police Equipment COMPaNY ........ccvveeeeneeneereeneeeereenens 189
SCOCO DISIDULONS, INC. w.vvvvreicerceeecreeeee s 190
Seawestern Fire Fighting EQUIPMENt ..........coevineninininieiereces 191
SECUE EYE, INC. oo 192
SECUIEAS, USA .ot 193
SEOWAY LLC .o 194
Sharp Electronics Corporation/Capitol Business Machine................ 195
Sharp Electronics Corporation/Capitol Business Machine................ 196
SIHMALIC +.vvovveie et 197
SOQ Environmental TeChNOIOGY ......vevvvvreerereeeieireireseieeeeieieens 220
Sound Janitorial SUPPIY .....ccvevrerrereeeirrnssreseessssssesse s eeeeneees 219
Starkey Labs/Headsets Unlimited .........ccoverenenineninnniieneinieens 218

The Creative OffiCe ......ovveereereiriireree s 213,212
The HON COMPANY ......euerieieireineineieiceeies e 211
The Part WOrS INC. .......cvvevierieeecseses oo 210
The Phoinix COrPOration .........ccceeeeeereenienernieeeiseiseseieseeeeeeeens 209



Trade Show Exhibitors booth location

Exhibitor Booth Number
The Watershed COMPANY ... 221
Time SaviNg SOIULIONS .....vvevrrieerereieieieie e, 222
TOtal RECIAIM ..ot 223
TrU-CUL, INC. 1o 224
Universal FOrest PrOQUCES ........ovevreveiiirrnrsieiessessssses e seessssesssessenes 225
VallEY TIUCK ovovvveevii et 226
Valmont INAUSEFIES, INC ..v.vvverever s neees 227
Washington AUtomated, INC. ....c..cvvvrrvrnreieienssssse e 228
Wasser Studios, A MOAIS CO. .....ccvvrriveerenrnrnnsieeessesssssesessesesnnsns 229
WESE COBSE PAPET ...t 230
WillIamS SCOISMAN ......ovvvvevrieieiceeisisssssssssss s ssnes 231
Xerox, The Document COMPANY .........covvererrirnreeeeeineesereesieeeeseeseesseeees 232
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Washington State Department of

General Administration

Engineering and Architectural Services

' P

s e 5

ko m The Division of Engineering and

= Architectural Services (E&AS) pro-
vides comprehensive project manage-
ment services for the design and
construction of state-owned facilities.

We have professional staff with a wide
variety of expertise. They help ensure
that the public works program within
Washington State is carried out ac-
cording to the best practices of the
design and construction industry and
in accordance with public policy.

We can provide engineering and architectural expertise on a
reimbursable basis in a number of specialized areas. These
services include:

Project Management

Reimbursable project management services from project plan-
ning through design and construction. Our services include:
contract administration of engineering and architectural consult-
ants, management of project design, administration of construc-
tion bidding, management of construction contracts and much
more.

Energy Services

The State of Washington encourages energy-efficient building
designs for public agencies. Proven energy savings exceeding
$4.7 million annually, has completed over $50 million in perfor-
mance contracting projects with countless satisfied clients
throughout the state. Our engineers are “E*’ Experienced, En-

ergy, Efficiency Experts.

Sustainability Design and Construction

Sustainable design and construction, or “green building”, is a
holistic approach that minimizes environmental impact, reduces
maintenance and creates a more desirable workspace for the
occupants. Our sustainable design experts are available to assist
you.




Building Commissioning

This systematic and documented process ensures that owner’s
operational needs are met, building systems perform efficiently,
and building operators are properly trained. They save money,

lower energy/maintenance costs with quick payback. If you are
looking for fewer change orders, fewer disputes between build-

ing owner and contractor, and looking to ensure safer and more
comfortable buildings for a better working environment, contact
these engineers.

Plant Operations Support Consortium

The Consortium is an innovative, highly acclaimed program
centered on public-sector facility managers. This program
provides responsive support to facilities’ staff in any public state,
agency, college, port or municipality by offering members: pro-
fessional development, project management, on-site assess-
ment/consultation, technical assistance and equipment
brokering. Members have realized savings of over $20 million
within eight years. A fundamental goal includes finding ways to
better use state and other public sector expertise to extend the
“lives” of tax-supported facilities and save dollars.

Barrier-Free Program

This program supports state agencies and their efforts to make
state government more accessible for everyone. The Americans
with Disabilities Act has raised the visibility of these require-
ments and more leverage is being applied to assure people with
disabilities have greater access to government facilities services,
public transportation, and telecommunications.
www.ga.wa.gov/ADA/ada.htm

Buildings on a Disc

This service is a quick reference CD-ROM that has your CAD
Drawings, plans, specs, and O&M Manuals scanned and in-
dexed into a digital format. Once digitized, images have been
created, they can be quickly retrieved for review and further
employed by incorporating them into other media. Archiving
your documents onto one disc can also ensure against loss from
fire, water damage, vandalism or theft.

GA's Division of Engineering and Architectural Services is com-
mitted to using our diverse expertise, knowledge, and skills to
meet the needs of our customers. For more information visit our
web site at www.ga.wa.gov/EAS/eascust.htm , call (360) 902-
7272 or email easmail@ga.wa.gov.




Washington State Department of

General Administration
Division of Capitol Facilities

P.O. Box 41019
(360) 725-0000
dcfmail@ga.wa.gov



The Division Of Capitol Facilities

Caring for the Capitol Campus

We're there when you need us.




Washington State Depart.me[]t of -
22N General Administration

Division of State Services ®

The Division of State Services is composed of a number of
programs providing state-wide services to state agencies,
boards, commissions and institutions of higher education. Their
focus is providing cost-effective services in the most efficient
manner.

Real Estate Services provides comprehensive real estate
services.

¢

Composed of four operational units, RES conducts prop-
erty leasing, property acquisition and disposal, facility
programming, planning and design, and facilities opera-
tions management.

RES leverages its capabilities to improve efficiencies and
effectiveness in the public sector by providing innovative
advice, strategies, and creative deal-making.

The results are cost-effective solutions and flexible and
affordable workplace environments that respond to client
program requirements and employee needs.

Simply put, RES assists the public sector agencies in
acquiring competitively priced space that meets their
objectives and needs.




Surplus Programs partners with public and private organiza-
tions to provide optimal and cost-cutting services. Its services
range from:
¢ providing cost-effective, usable surplus and excess equip-
ment
¢ disposing of unusable state-owned surplus in a respon-
sible and environmentally friendly manner
¢ feeding Washington’s hungry with USDA food distribution
via food banks and shelters.
¢ Surplussed items include vehicles, office equipment,
computers, kitchen equipment, medical equipment and
much more.

State Motor Pool provides vehicles and maintenance services
to state agencies at the lowest cost.
¢ The Motor Pool has over 1400 vehicles including sedans,
wagons, vans, pickups, SUV’s and hybrid cars.
¢ The Motor Pool provides and manages permanently
assigned vehicles for agency’s use statewide.
¢ The Motor Pool supplies 24-hour emergency roadside
assistance, fuel cards, accident management services,
and repair assistance with an ‘800’ phone number. The
Olympia operations center provides rental vehicles and
maintenance services to all state agencies.
¢ There are also rental vehicles available on the Capitol
campus in the Plaza garage.

Consolidated Mail Services is a full service mail operation,
providing state, county and local governments as well as federal
agencies with safe, secure, reliable and efficient processing of
mail.
¢ CMS picks up and delivers mail Monday through Friday
schedule to 66 cities in 11 western Washington counties.
¢ CMS processes parcels and provides late day shipping of
expedited mail.
¢ CMS can burst, trim, fold, insert and label standard mail
and offers mail piece design assistance to attain auto-
mated postal discounts.
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Is this the most stimulating
part of your office?

If you were one of your employees, would you be inspired by your surroundings? How
about if you were a customer? As Invironmentalists,” we assess your business and help
you create a more beneficial environment. From the installation of flooring, to Interior
Vitalization that extends the life of your space, to recla-

. ) ) The
i that put ol t back t k, inst H %
mation services that put old carpet back to work, instead V”onmenta“sts

of in a landfill. Call to learn more about our unique approach The Interior Services Company
of DuPont Textiles and Interiors

to the continuous care of your interior environment.

INTERIOR ASSESSMENT ‘ PRODUCTS & INSTALLATION ‘ INTERIOR VITALIZATION ‘ RECLAMATION

The Invironmentalists of Washington
206-241-0229

The DuPont Oval logo, The miracles of science™ and The ~are or registered The miracles of science*
of E.l du Pont de Nemours and Compan y. ©2003 E.I. du Pont de Nemours and Company .




Can we interest you in a slightly more
enlightened way to boost employee morale?

Studies show creating and sustaining an inspired environment can have a big
impact on employee outlook and performance. It's a reflection of your image to your
customers too. That's where we come in. From flooring solutions, to Interior Vitalization
that extends the life of your space, and reclamation

m

. ) ’ The . L
services that put old carpet back to work, instead of in viron menta | Ists

a landfill. Call to learn more about our unique approach The Interior Services Company
of DuPont Textiles and Interiors

to the continuous care of your interior environment.

INTERIOR ASSESSMENT ‘ PRODUCTS & INSTALLATION ‘ INTERIOR VITALIZATION ‘ RECLAMATION

The Invironmentalists of Washington
206-241-0229
QPN

The DuPont Oval logo, The miracles of science™ and Tl or registered The miracles of science*
of . du Pont de Nemours and Compan y. ©2003 E.I. du Pont e Nomours and Company.




STRENGTHENING A VOICE
FOR PEOPLE WITH
DISAB ILITIES

REHABILITATION
ENTERPRISES OF
WASHINGTON




. Providing Business with
mf%fuﬂmlllfyﬁs Quality Products and

i R
Services

Business Cenfer=Jautorial-Commercial Lavndry Facilities-
Woodshop Products-Btorage Packaging and BEe-packaging

F.Or Box 7346, Rennewick WA 09336 (309 582-4142

WV LI PAITIFEL .00

M?vﬁ Our Commuitment [s
-3 To Our Customers!

Bechamcal & Electrical Azsembly-Clean Eoom Azsembly &
Packaging-Sliok Wrappmg-Ligud Dispensmg-Specialized
Packaging

16124 E. Marvietta, Spolone WA 99216-1618  (509) 9281558

WWW IOV SETVIH R

’—‘: Putting People to Work

H ORIZONS. Impacting Lives

Achranced Computer Tramming=Iutro to Business Bdicro Bosueszs
Development-Ievhoarding Office Ocowpationz-Dirvers
Edneation- Gronnds haintenancefe Famtorial

POy Baox 427, Sannyshde WA 959044 (2095 5539-83066

www.absutherizons sag




%R A Great

www.ghplp.com

1-877-548-3424

Finds ways to
reach the goal!

) 4

X

K 3

Rﬁs]sowols to Lmpact sttuations

Awutgzes customer Needs

Makes the

tough plays 4

Wiwwiw@ combination:
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N €W Te am' Spicers%aper

a different kind of merchant

www.spicers.com

Seattle 1-800-547-5840
Portland 1-800-452-8401

Willing to go
across the middle

P S

Never
drops the ball

Thrives on compe’ci’ciow

Loves @ OV\M\«LCV\‘QC

Speed and Strength



Correctional
Industries

WASHINGTON STATE
Visit our booth at the
OSP tradeshow

Cl State Contracts:

14393 - Furniture

01402 - Binders & Folders
04598 - Boxes (Archival)
09895- Boxes (Shipping)
08297 - Eyeglasses (DSHS)

Customer Service




]

lon Free Standing Desks put you in

charge

With a vast array of sizes, shapes, colors and features, you have
he opportunity to choose the perfect desk for your office. Volition
L — gives

the end user the -optionsto fit/a wide variety of individual needs.
ition. Simple. Flexible. Modular. As vouroffice-gaads change,

Visit us on thesWeb



B=Bud Clary
=Auto Dealership

Seruin&*!he Commercial Fleet needs of
!] Washington state’s political agencies
for the past 10 years.

Introducing

* Colorado = Impala Police
* Access Van » Toyota Prius

See us at
Booths 206-207-208

» GM Factory Extended Service Contracts
» Municipal Leasing

John Slater Jack Kemp
Longview, Wa. Toyota Of Yakima
1-800-899-1926 1-800-659-4580

[ Bt Clary
CHEVROLET = o DooORUc @ @

v budelary. com




Builders Exchange of Washington

2607 Wetmore Ave Everett, WA 98201
Ph: 425258 1303 Fae 4252593832




Awarded Contract & 203

/<r\ curpnrate State of Washington's
V EKP"ESS' Chosen Vendor for

A Buhrmann Comparny Office Supplies

Interested in Reducing Office Supply Costs?
Let's Work Together to Create an Office Supply
Program Tailored to Your Office’s Needs!

«Dizcounts of as much as 77%
off suggested Retail
= Local Customer Service &
Distribwtion Centber
= Intermet Ordering on E-Way:

maniad frh of T00 top innavaiors of Cushomar
Relationship Management by e-Weak

* Lowest Back-Crder Rate in the Industry

* Fast & Customized Purchasing Reports:
Daily, Weekiy, Monthly or Amnually

* Flezible Consolidated Billing Packages

Mo minimum for Free Delivery

* FREE Mext Business Day Delivery-
{S0me markels anjoy 2 day delivery serice)

* Comprehensive 14,000 ltem Sourcebook
= Integrated Furniture Department

* Complete Facilities & Breakroom Offering

This program is availlable iImmediately to all Washington State
Agencies and Political Sub Divisions

Thank you for the opportunityl

Taek Sung Jahn Zabikovec Jon Coopar
Sales Marager Busimags Developmet! Busimass Devalaamant
State of WA Poiitical Subdivisions State Agencies

{206) 6.25-6878 (206} E2R-6047 (06} 6 26-58 7§
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When it comes to mailing equipment, you do
have a choice!
State Contract 08101
s Digital Postage Meters
s Folders/Folder Inserters
o  Addresing Printers/Tabbers
s CASS and PAVE Software
s Accountable Receiving Syatems

o MultiCarrier Distribution Software

EBS, Inc. Redmond, WA

Service locations throughout the statel
Call 8004879650 or 425-8839600 ask

for Reb Dunn or Terry Boyle

www.ebsmall.com  info@ebsmall.com




LY |
f'-;j
LLIETS I-'.JL P.5. S.W. =« QUINCY, WASHINGTON 98848

PHONE 509-785-2955
FAX 509-785-3770

Fmail: sales@@ericksontank.com  www.ericksontank.com

Call us if you have any liguids to haul, suck, transfer,
spray or spread. We custom build tanks and supply
pumps & trucks for a complete unit.

= Vacuum lanks = Truck Mount Tanks = Vacuum Pumps
» Spreader Tanks « Hydro Excavating Machine - potholer

“TANKS” FOR YOUR BUSINESS




Essential
Design

What can we do
for you?

c-Government services

Consulting & Project Management
Section 508 Accessibility Compliance
Web Site Publishing

Web & RFP Publishing Applications
Web Site Architecture

Conftract Personnel

Database Development

Creative Design

Jody Matthews
Government Account Manager

jody@essentialdesign.com
425.527.1099 Ext. 315

www.essentialdesign.com




For Work That Shines

The chosen brand of WSDOT for
High Visibility Safety Apparel

Visit our website and order 24 hours a day at

www.lohmann-rauscher.us

A) L
thmanq:[!ﬂauscher

Lohmann & Rauscher, Inc.
P.O. Box 18007

Topaka, KS 66619-0007
1-800-279-F711



A special thanks to
the State of Washington.
Contract No. 14499,

fadex.com E E
2 Fodis "

Groumd
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Troxell Communications is one of the natlon’s lorgest Audio Visual and Video Dealars, We have
been supplying educafional institutions and government for mana than 45 years. We can provide
you, our valued custormer, the best choice of solutions for your fraining and presentation needs.
We have owver 57 offices nafionwide to serve you and we represant over 300 leading manufacturars.

We consistently badat the compeatition when it comas to price and senvica.
We offer free on-site demonstraticns and offer a full installation staff

Among our leading monufacfurers are

Hitachi SONY. JVC Panasonic
EL.NMD PHILIPS SANYO Canon 3M

Bk By Span DTocle Karan Stoyvan M BD0STEBRSE
amalt robert bemyEtowcom amall; seon.oioole@toe com emalt kaman stoyonEtorcom Fase B00.589 5939

3k
-
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SAFETY, MEDICAL & JANITORIAL
SUPPLIES

Importer and Distributor
of a wide range of gloves and safety supplies.

Globally Unique Custom Made Products

Phone: (253)896-1195 Toll: 1-888-900-4568
Fax: (253)896-1208

www.excelgloves.com

"Providing Excellent Products,
Excellent Service with
Excellent Prices."

SURDNOXD



We handla all size jobs...
Supporting All Government Markats Small, Medium and Large

Foderal State County

City High Production

Digital bmaging Services
Papsi Miciollks, Moohicha

| s Caaivdiraadn & Whakl Fodima

Administration

Finance Wb Hostng & Posing
ain Caphrs & Lompsicn semaces
Human Resnurcas
Box Archive Storage
Bundind Fial fain Py AT Tumisy Schmon
Emure ek Reguaile

Public Works

Education

Digital Prind Services

Law Enforcemant Juil-ir-Tiirea, 1

1 Prisdineg, Prnl & Dassnd
Bidlng Statarnnts, Prail 1o Mal

Social Bervices Sl Wina & Cokr

And More. .. Inventory Management & Distribution

Builk Saraga, Vaiabks Peciagpng 4 Fulll=am

AEUS Archiv
7 #rUS Archive
it IMaging hervices
520- T fromrum South | Frklerd, Winshingion 0TT1 . 4788338170
L 1 .Mﬂl..]l'ﬂ] m

Chipman Moving
& Storage, Inc.

City Moving
Systems, Inc.

Corporate
Mowving Systems, Inc.
United
Moving & Storage

Van Lines .
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Get everything you need to communicate throughout

e SchelonM Seattle and the surrounding communities

> or across the world — right from your own backyard.

Business at the next level™

Business Telephone Systems Data & Internet Voice
e Business Telephone Systems e Internet Access e Local Service
We offer Integrated, Key, PBX and Hybrid Dial-up, DSL and T-1 ol Di
systems from the industry’s leading : ong Distance
A o Web Services . .
manufacturers to support Eschelon’s services. o Voicemail
e Voice Messaging Equipment e T-1 Services

e Data Communications Equipment Y N
For more mformat:on,

HEE contact Paul Mitchell
NEC America, Inc. at (206) 805-8237

B s i G

www.eschelon.com

voice Internet phone systems

JOHN DEERE




Office pEPOT

Discover our NEW TECHNOLOGY side:

from switches to servers, you find what you need fast
_ m
Depend on Tech Depot for:

" An additional selection of over 100,000 technology products
" Unparalleled access to hard-to-find technology products

" Competitive pricing and shipping rates
" Excellent customer service

TECHDEPOT

As part of the Office Depot
family, Tech Depot offers the
same level of service, support
and a special government
workforce for you to rely on.

Tech Depot participates on the following contracts:
GSA Schedule - Contract # GS-35F-0541N

WSCA - Contract # 90-00151

CISV - Contract # 1-06-152-6627-600
Ohio STS - Contract # 5330710-0

(Y Schedule

Contract GS-35F-0541N

800.254.3858 | www.techdepot.com

SOUND BUSINESS SYSTEMS, INC.

800-800-2249 www.sbsofwa.com

Providing all your storage needs from the front office through
the back office through the data storage area through the
warehouse. SBS has been in the business of providing your
storage needs from fixed shelving to mobile shelving to
vertical carousels as needed by the client. We represent
many different manufacturers so we have the ability to provide
the correct solution to each unique problem from storage to
software to conversion to consulting to design and layout.

Here are some of the vendors we currently represent that are
all available on state contract.

Kardex Systems

Hamilton Sorter Mailroom
Library Bureau Shelving
Lyon Material Handling
Russ Bassett Media Storage
Richards Wilcox Shelving
Times Two Rotary Cabinets

Smead Software Solutions

www.kardex.com
www.hamiltonsorter.com
www.librarybureausteel.com
www.lyonworkspace.com
www.russbasset.com
www.aurorashelving.com
www.timestwo.com

www.smeadsoftware.com
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environmental consulting
services, including:

Ehdw' T RO PIE PRT S COsbdim LILT APl T =
NERASSEPA Analydin

Siraaim Wellind HabRal Restoraticn
Watershed Planning
Spill Bespomee Contingency Plenning
HTCA Compliance
Geomorphology/Hydrology Assessmants
Cultural/Historical Resource Designation

ENTRIX, Inc.

2701 First Avenus Forensic Geachemistry
g-:rlt‘;::?E\'-ﬁ- 58171 Ecological Rish/Hatural Resource Camage
1206} 26% 0104 fimzmsment

Wi BNt Cam Envirenmental Statistics
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EQUIPMENT As

RESPONSIVE As You ARE.

Ny

CHECK QUT ALTEC"S TOMPLETE LINE OF EQUIPMERMNT,
WITH OVER 70 MODELS TO CHOOSE FROM.
SALES - SERVICE

COMTACT:

AENTAL - FLEET MANAGEMENT
ADRIAMN GARCIA 208

. i
WESTERN DIVISION

13817 NE Sandy Boulavard
Partland, QR 87

RAtec

WA BNeG

=lripg]



THINK

GRAINGER.

Hand & Power Tools
H.-.mh.ﬁ Lamps & Lighting Supplies
Hafery & Securiny Equipment

: Storage Egquipment
bl Custodial Supplies

MATEFLAL HAMDLIMG & a0
g T Flasac Pallst

t@ . Erthr—.__ -#.r

lu}t.._u_.r.._... _._.u..mt_._.__nuﬁ.. m__.:imr..__“ ln_"_l.l.-....
=
_ l..rl_
E.LL..

Matersal Handling Supplies
Cleaning Egquipment
Test Instruments
Electric Motors
Electrical Supplies
Pumps & Plumbing
Fluid Power
Meralworking & Shop Eguapt
Cutcdoor Eguipment
... und much more!!

. - 800 345-3226

(425) B55-4505
Fani (#25) G56-4503 Sl Wall ._.“_E..
ww (AL Cconp.com

Serving Yoo far Cver 30 Years

Kierm, Yakisa, Poiland
Gromger's got o specialist for government hids
For YCHUIR UtE FEQEILs, call
Aundy Hiodging
FH: {80H)) 743-3914
FX: [B37) Ir2-1523
andy _hodgins@inetes grainger. com

Caafars | Whontsy Emgonomuc Shovets - Orthapedic Mals
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Eschi unit is designed as a highly-efiective means for law emlorcement
and security forces, the werld oves, to safely store explosives or dispose of

explosive dewices and suspect packages. Including those which Cont.an
chemical amd blological agenis. Visit cur websHe fo learm more.

M ECD, the world's leading manufscturer of explosive contadnment

vessals, has am entire fsmily of produects.

HE

echo ISPACE "o ssir

Company

E:huspa:e. Inc. has delivered software | Solution Components

solutions for the Washington State » Web Infrastructure &
Systerns Design

Dept. of Licensing and for local companies :
* Hosting & Management

Weyerhaeuser and John L. Scott. As a

small, Washington-based company, we're In}ﬁﬁ:ﬂggﬁh ere. Sun ONE
ideally suited to handle government and legacy systems
contracts. * Web Application Design
& Development
Visit us at booth "43 NET, Java and

REN-S0UNGE SOILMIoNE

ar contact us for mare information

19707 44 Ave W Suite 101 = Lynnwood, WA « 98036 - 425.697.4991 - infofechospace.com
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Washington State Contract #11399
for Environmentally Responsible Cleaning Products

Cleans: Also Used as:
Glass Hand Soap

Tub/Tile Dish Soap

Carpets Whiteboard cleaner
Concrete Office cleaner
Vebhicles

B

hvailable through Central Stores or by calling 1.800.223.9187, ext 327

—_—

MNorthwest Microwave

INCORPORATED

The Morthrsesis
largess regionsd provider
of 051 (T-11, 0= [T-5)
s Ettsernet point-to-point
tebeco muricaticn whetkons. inchading
braedband Internset sroess.

Transhor your data oy
3 rotiust 100% digital network
In: thas Mamhwsess and
acinss the natian.

Contact us today for a free quote!
1(800) B0O-5347

WS s B
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D0D00ZFED,
| Tmch i

Etalu of Washingion Environsamally Responsible Claoning Froducts ERCP) Gondract 11343,
City of 5

Ecomate-MPC

“1 Prosluct B Apglliculisns™
& Cwpel Shampoo #  Camcrele Cleaner e gramei-
® Flaoi Ol ®  Klitchen Appliances ®  Hpray & Wipe
» Stk Hemmsve = Tap Caat Wax Sripper * Viswel Malutimamt e
B Specisd Disoauni on Dispersers sod Presducts 10014 - @102 s i sagemeironmsnria L sam

Uzt mudl Dispoasimg Sywbens

Other Exomuic Prodicts

Ecsmate-FN: For mschane shep. Aurcralt Bepar & mors
Ersmaie-S[TF For Dantal Blailical Saor el Isdrinmenie

B giiality, elfuoeesy, Folletiai Poeeition il Wako Saleh ne
b Ll saal s ainigerd shoard die Fooniais pradoct oo vae appliestian

HE-JAT-289 Phone, $80-M6-39121 Fax,

Arcepls Credit Cards
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BOWERS POWER SYSTEMS
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LAURA WALEEN
CAROLYN DAVIDSON
PRINCIPALS

DIESEL GENERATORS
QUALITY AT LOW PRICES!
CALL BEFORE YOU BUY!!
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Anchor Audio * Buhl |
Da-Lite Screens
Epson Projectors ¥ Extron
Hitachi * InFocus I
Luxor Carts
Progressive Mounis
Telex Microphones > |

Yiewsonic
L
Maland. -
Cummu nications

Fax your  (206)267-098) phone
PO's today! (206)267-0976 lax

24-HR EMERGENCY

' RoADSIDE ASSISTANCE
s provided for

State of Washington
vehicles by the

’ MNationaL AutomogiLe CLue
Vs pour U5 Bank Voyager Card

Vil as at booth #1053 or contact:

Henata Baluner
B00-622- 7000
r.batuner & thenac .com

PEGSE OF MWD, ANLE AFTER MILE STRWCE 1824,

Foon SeErvices

OF AMERICA

Food Services of Amenca is the ffih
largest independent distributor of food
and foodservice products in the country,
As a full servce broad line distrnibutor
we offer a complete line of dry, frozen,
rd"rigcnred Frepads, I'.'rE'.lEI.I.EE!, fresh
seafood and meats and produce

Contact us for information on
Contract # 07701

Weannars Waskingran Do o BID-HGI-5317 awr 1477

TECHNOLOGY UNLIMITED INC.

I m s Fa L Seenie, el R i e Tomta D e

Financial Products
Imaging Products
Remittance Products

Crnon and Misolin Header Pringess
Bimn Copimacy, S0TEHE ADEAHI

MICE Encoders  Imaging Svatems
leler Systems Header Sorters

Proaf Mascheme Microfillmers

Check Stnppers Header” Pinters
Check Protectors Currency Coanters

Letter Cpeners Logdn Sorters

— Jonggers Srammers




An Emviranmental Mipded Company BETH SMITH
President

Phane: 253-850-0900
Fax: 253-850-0903
baths@rdsupply.com

R & D Supply, Inc.

4210 B 5t. NLW., #J = Auburn, WA 98001
www.rdsupply.com
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